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Southampton City Council undertook a public consultation on Startpoint Sholing Day Nursery.

This consultation took place between 02/09/24 and 18/10/24.

The aim of this consultation was to:

‒ Communicate clearly to residents and stakeholders the proposal for Startpoint Sholing Day Nursery.

‒ Ensure any resident, business or stakeholder who wished to comment on the proposals had the opportunity to do so, enabling them to raise 
any impacts the proposals may have.​

‒ Allow participants to propose alternative suggestions for consideration which they feel could achieve the objective in a different way. 

The primary method of gathering feedback for this consultation was via online questionnaire. Physical paper versions of the questionnaire were also 
made available, and respondents could also email yourcity.yoursay@southampton.gov.uk with their feedback, as well as respond by post.
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Introduction

mailto:yourcity.yoursay@southampton.gov.uk
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Consultation principles

Southampton City Council is committed to consultations 
of the highest standard and which are meaningful and 
comply with the Gunning Principles, considered to be the 
legal standard for consultations:

1. Proposals are still at a formative stage (a final 
decision has not yet been made); 

2. There is sufficient information put forward in the 
proposals to allow ‘intelligent consideration’;

3. There is adequate time for consideration and 
response, and;

4. Conscientious consideration must be given to 
the consultation responses before a decision is 
made.
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Methodology & promotion

The agreed approach for this consultation was to use an online questionnaire & paper questionnaire as the main route for feedback; 
questionnaires enable an appropriate amount of explanatory and supporting information to be included in a structured way, helping 
to ensure respondents are aware of the background and detail of the proposals.

Respondents could also write letters or emails to provide feedback on the proposals: emails or letters that contained consultation 
feedback were collated and analysed as a part of the overall consultation.

The consultation was promoted in the following ways:

- Promoted to existing service users 
- Posters on site (internal and external doors) 
- Promoted to potential future service users 
- Letters/emails to parents and carers on waiting list 
- Promoted to wider City Residents 
- Posters for local schools, early years settings and Family Hubs in locality 
- Southampton City Council website
- Social media (Nextdoor for Sholing area only) 

All questionnaire results have been analysed and presented in graphs within this report. Respondents were also given opportunities 
throughout the questionnaire to provide written feedback on the proposals. All written responses and questionnaire comments have 
been read and then assigned to categories based upon sentiment or theme.



Who are the respondents?

Sex Age

Disability

Graphs on this page are labelled as 
percentage (count).
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Interest in the consultation

Ethnicity

Total 
responses

398 survey responses
9 email responses 
407 Total

298, 84%

58, 16%

Female

Male

3, 1%

22, 6%

92, 26%

97, 27%

78, 22%

41, 12%

15, 4%

8, 2%

Under 18

18 - 24

25 - 34

35 - 44

45 - 54

55 - 64

65 - 74

75+

9, 3%

2, 1%

7, 2%

308, 88%

25, 7%

Asian or Asian British

Black, Black British,
Caribbean or African

Mixed or multiple ethnic
groups

White British

White other

54, 16%

277, 84%

Yes

No

117, 30%

17, 4%

8, 2%

13, 3%

246, 62%

19, 5%

69, 17%

8, 2%

11, 3%

9, 2%

19, 5%

5, 1%

36, 9%

As a parent or carer of a nursery aged child locally

As an employee at Startpoint Sholing Nursery

As a Ofsted registered Childcare provider

As a school

Resident of Southampton

Resident elsewhere

Someone that works, visits, or studies in Southampton

A private business

Public sector organisation

Third sector organisation (e.g. voluntary or community
groups and charities, etc)

Employee of Southampton City Council

Political member

Other



Consultation feedback
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Background and proposal wording from the questionnaire

Startpoint Sholing is a Council-run, Ofsted-registered childcare nursery based at Startpoint Sholing Early Years Centre on Wood Close. The nursery 
has been in operation for over 20 years and offers 26 spaces for children.

The Early Years funding that is provided by central government does not cover the costs of sustaining this nursery without the need for significant 
on-going council subsidies. This is costing the council more and more each year and it has not been possible to identify a financially viable 
solution for the nursery. 

Due to the significant creation of new childcare places recently opened locally and further planned expansions for 2025, we believe there is a 
sufficient supply of good quality, inclusive, affordable and flexible childcare choices available in Southampton. Therefore, we are proposing to 
close the Startpoint Sholing Childcare Nursery.

Due to the uncertainty about the nursery’s future, no new children have currently been offered a place for September to avoid any major 
disruption to a child’s early development.



Key findings

▪ 95% of respondents disagree with the proposal to close Startpoint Sholing 
Day Nursery. 

▪ 91% of respondents with a nursery aged child locally strongly disagree to the  
proposal. 
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Total responses | 397

Proposal to close Startpoint Sholing Day Nursery

Question 1 | To what extent do you agree or disagree with the proposal to 
close Startpoint Sholing Day Nursery?

4%

1%

1%

4%

91%

Strongly agree

Agree

Neither

Disagree

Strongly
disagree

Breakdowns

**Small sample size – less than 50, *Small sample size – less than 100 

 

Total agree
18 (5%)

Total disagree 
377 (95%)

4%

6%

4%

3%

4%

12%

6%

4%

4%

93%

91%

82%

90%

92%

90%

Resident of Southampton

As a parent or carer of a nursery aged child locally

As an employee at Startpoint Sholing Nursery**

Someone that works, visits, or studies in
Southampton*

Nursery postcode sector (SO19)

All other postcode sectors*

Strongly agree Agree Neither Disagree Strongly disagree



Key findings

▪ 90% of respondents said the proposal to close Startpoint Sholing Day Nursery 
would have a negative impact. 

▪ 91% of respondents with a nursery aged child locally & 94% of employees at 
Startpoint Sholing Nursery said this proposal would have a very negative 
impact. 
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Total responses | 395

Proposal to close Startpoint Sholing Day Nursery

Question 2 | What impact do you feel this may have on you, your business 
or the wider community? Breakdowns

**Small sample size – less than 50, *Small sample size – less than 100 

 

Total positive
22 (6%)

Total negative
356 (90%)

5%

1%

4%

7%

83%

1%

A very positive impact

A fairly positive impact

No impact at all

A fairly negative impact

A very negative impact

Don’t know

5%

9%

4%

5%

8%

3%

13%

7%

5%

82%

91%

94%

77%

85%

85%

6%

Resident of Southampton

As a parent or carer of a nursery aged child locally

As an employee at Startpoint Sholing Nursery**

Someone that works, visits, or studies in Southampton*

Nursery postcode sector (SO19)

All other postcode sectors*

A very positive impact A fairly positive impact No impact at all

A fairly negative impact A very negative impact Don’t know
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Free text comments 

Total Comments| 265

96

64

63

63

42

37

36

31

28

18

17

17

14

14

13

13

11

10

6

5

5

4

4

2

2

2

26

General concerns/negative/disagreement comments with Startpoint Sholing Day Nursery closing

Positive comments on previous experiences at Startpoint Sholing (e.g. with staff, getting referrals etc)

Concern - Closure will have a negative impact on children/families/community

General positive comments on Startpoint Sholing Day Nursery

Concerns around finding alternative nursery spaces/spaces are in demand

Positive comments regarding Startpoint Sholing staffs SEND/additional needs care

General positive comments regarding staff (knowledgeable, supportive, friendly etc)

Positive comments on the facilities/outdoor facilities/location/setting

Concerns for those with SEND/additional needs going elsewhere

Concerns around the closure happening in a deprived area

Concerns around potential negative financial impact/affordability elsewhere

Concerns around other nurseries abilities and facilities

Concerns around future children/young children unable to attend Startpoint Sholing if closed

Concerns/suggestions relating to council parties/funds/decisions

Concerns over parental jobs (becoming unable to work)

Suggestion - Build/expand services

Concerns over traveling further/unfair on those who can not travel further

Concerns around staff/staff jobs

Suggestion - Restructure e.g. term time nursery only

Comments unrelated to the proposal

Concern - A safe space for children will be lost

Positive/Supportive comments

Concerns over settling children elsewhere / building new relationships

Suggestion - Promote nursery to increase numbers

Suggestion - Remain open for SEND children only

Suggestion - Become a privately run nursery

Other concerns, suggestions and comments
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